Bad Debt Policy

Early Years Care and Education
Oughtrington Pre-School is a registered charity organisation and  believes that it provides an affordable, high quality early years care and education service.  

The fees for this service are of a reasonable and competitive amount, where  all parents/carers are expected to pay the fees that are due in relation to their child. As a registered charity we provide 15 and 30 hour free entitlements.
We aim to make sure that all parents are aware of the arrangements for paying fees. It is our intention to pursue any unpaid fees through a debt collection agency.

Fees apply for:
1. Children attendance exceeding their free entitlements.

2. Children that use their entitlements at an additional setting

3. Children that are not eligible
4. Additional bookings
5. Holidays and periods of absence that falls within the term.
6. Sessions that fall beyond the 38 week academic year

Payments
Invoices cover the whole of each term. 

Our fees are charged at an hourly rate. Snack fees are a donation, however where they are not paid parent/ carers will be expected to provide their own snack.

Enhanced provision covers our additional services and activities, including stay and play sessions, open events, parents evening, transition events and extra curriculum programmes. These payments are monitored to ensure we are recovering some of the settings expenditure in the delivery of such services and events.

These are issued within 2 weeks of your start date and are expected to be paid in full within 6 weeks of the issue date. The invoice will include a payment date.
We provide agreed payment plans and vouchers. Please note that any part payments need to be agreed and confirmed with our book keeper.
Payment plans

Monthly payment scheme (payment required 1st of the month).

Payment options

1. BACS

2. Cheque

3. Cash

4. A range of voucher companies

Payments can be made in cash, cheque and by BACS payments.
Any additional hours that are accrued during the term will be invoiced at the end of each calendar month, where payment should be made within 7 working days.
We encourage parents/carers to speak to the Book keeper or Supervisor if they are experiencing difficulties in order to agree a solution.
Fee increases and concessions.

We will give 28 days’ notice of any planned fee increases.

Where outstanding debts are present the setting will give 14 days’ notice period for any reduction/ cancellation in places.

Parents are also expected to give 14 days’ notice on cancellation of their child place, in the event that a child leaves the setting immediately, the notice period be chargeable, we will use FEYE entitlement to recover the monies where applicable.
Where children have been hospitalised or suffered prolonged illness/ absence special concessions made be made, this is at the discretion of the management committee.
Free Early Years Entitlement

If a child is eligible for the Free Early Years Entitlement ( FEYE), in the term following their 3rd birthday. We are also registered to provide the 30 hour free entitlement that can be split with up to two settings, including childminders. The entitlement is applied over 38 weeks of the year.
Preschool operates between 38- 40 week academic year, thus additional sessions will be charged at the setting current hourly rate.
Warrington Borough Council reserve the right to withdraw free entitlements in light of a child’s prolonged absence that exceeds two consecutive weeks in any given term.

Those Parents claiming 30 hours provision are required to update their HMRC account in order for their code to remain valid. A two week grace period is permitted by Warrington Borough Council in maintaining the codes validity. 

Outstanding Fees

After 7 days from the payment date we will follow up with a reminder requesting payment within 7 days.

If the payment is not received or a payment plan has not been agreed with 14 days of the issue of a 1st reminder, then a final reminder for immediate payment will be issued, this will include a £20.00 administration fee.

Where parents are experiencing difficulties, we do need you to discuss your circumstances in order for us to offer support and to address any escalating costs.

Failure to agree any actions will result in the reduction of your child’s hours where free entitlements are in place or the cancellation of a place where there are no funding streams available to the setting.

We will consider all cases where fees are outstanding.

This ultimately means that funds need to be taken from the children’s resource and educational budgets. As a charity we are reliant on prompt payments to ensure the continued success of the Preschool.

When pursuing debts through the debt collection agency, we will add any administration costs and where representation from the Preschool is required we will add an hourly rate of £20.00 per hour to the final amount outstanding.
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